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e/;izns'k esa  lek/kku vkWuykbu tu f'kdk;r  
dk u;k iz;ksx 
 

           
MkW- nhid dqekj eksnh 
¼vfrfFk f'k{kd½ ] jktuhfr  foKku ,oa yksd iz'kklu foHkkx ] 
MkW- gjhflag xkSj fo'ofo|ky;] lkxj ¼e-iz-½ 
       
 
Abstract ¼lkjka'k½ &  

e/;izns'k esa lq'kklu dh LFkkiuk ds fy, baVjusV ij vk/kkfjr Rofjr f'kdk;r fuokj.k dh fn'kk esa 
,d uohu iz;ksx fd;k x;k gSA 'kklu us yksxksa dh Rofjr leL;kvksa ds fuokj.k gsrq ,d vkWuykbZu iksVZy 
dh 'kq:vkr dh gSA blds ek/;e ls vke ukxfjd lek/kku iksVZy ij vkWu ykbZu viuh f'kdk;r ntZ djk 
ldrs gSaA f'kdk;r ntZ gksrs gh ,d ;wfud uEcj fn;k tk;sxkA blds lkFk gh lEcfU/kr f'kdk;r dk 
nLrkost Hkh viyksM djus dh lqfo/kk gSA ,slh dh xbZ leLr f'kdk;rksa dk foHkkx ds }kjk ijh{k.k dj 
mi;qZä foHkkx] vf/kdkjh o ftyk Lrj rd Hkstk tk;sxkA bl iz;ksx ds ykxw gksus ls ukxfjdksa dh leL;kvks a 
dk fujkdj.k gks jgk gSA 

 
(Key wards) eq[; fcUnq & lwpuk izkS|ksfxdh] uokpkj] iksVZy] fujkdj.k] lek/kku] vkWu ykbZu] ikjn'khZA 
 
Introduction ¼izLrkouk½ &  

,d vksj lafo/kku ds lw= gksrs gSaA ftles lHkh izdkj ds fu;e&dkuwu fo|eku gksrs gSA mUgha ds cy 
ij 'kklu vkSj iz'kklu pyrk gSA nwljs Nksj ij os yksx gksrs gSa] tks mu laoS/kkfud lw=kssa dks lekt esa ykxw 
djrs gSaA tks dY;k.kdkjh ekxZ dh vksj ys tkrk gSA ysfdu bu nksuksa ds chp O;fDr dk izKklw= dke djrk 
gSA tks ikjnf'kZrk] fu"Bk] leiZ.k vkSj Kku ij vk/kkfjr gksrk gSA vf/k'kklu lqpk: :i ls lapkfyr gksrk 
gSA vkSj lekt dk loksZeq[kh fodkl laHko gksrk gSA bl leLr lafo/kku&lw= vkSj O;fDrfu"Bk dk ,d gh 
m}s'; gS lekt dk loksZxh.k fodkl vkSj visf{kr dY;k.kA ;g rc gh rd laHko ugha gS tc rd 
vf/k'kklu ¼xouZUl½ dks vius ewyHkwr izKklw=ksa ls es?kkraf=d u fd;k tk, vkSj bu lcksa dk fu"d"kZ foosd 

ij fuHkZj u gksA1   
  lwpuk ,oa lapkj izkS/kksfxdh ds u;s izk:i esa u flQZ] vkarfjd cfYd ljdkj dh cká xfrfof/k;ksa 
dks izHkko'kkyh cukus ij fo'ks"k cy fn;k tk jgk gSA dEI;wVj latky rFkk uohu vkaxqfyd lqc)rk ds rgr 
ljdkj ds Hkhrj tgkW ,drjQ la;qDr fparu dks laHko cuk;k tk jgk gSA ogha nwljh rjQ] yksd lekt ,oa 

ukxfjdksa ds chp lac)rk dks c<+kus rFkk tckons;h dks fodflr djus dk iz;Ru Hkh fd;k tk jgk gSA2   
  e/;izns'k 'kklu }kjk izkjaHk fd;k x;k lek/kku vkuykbZu iksVZy blh fn'kk esa ,d lQy iz;ksx ds 
:i esa LFkkfir gks jgk gSA e/;izns'k 'kklu lq'kklu ds y{; dks ikus d̀r ladfYir gSA bl gsrq 'kklu }kjk 
dbZ uokpkj fd;s x, gSA blh Øe esa yksdksUeq[kh ,oa mRrjnk;h 'kklu gsrq tu f'kdk;r iksVZy dk fuekZ.k 
fd;k x;k gSA blds ek/;e ls vke ukxfjd vkWu ykbu ,oa Mkd i= ds ek/;e ls viuh f'kdk;r ntZ 
djk ldsxsA bl iz.kkyh ds ek/;e ls fofHkUu f'kdk;rksa dk ikjn'khZ rjhds ls fujkdj.k gks ldsxkA 
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lek/kku vkWuykbu dh izfØ;k & 
1- tu&f'kdk;r fuokj.k foHkkx }kjk fofHkUu L=ksrksa ls izkIr vkosnu i=ksa dks dEI;wVjhdr̀ dj vkWu ykbu 
ntZ djus ,oa fujkdj.k djus gsrq iwoZ esa lapkfyr iksVZy dk mUu;u dj u, lek/kku iksVZy Samadgab 
'mp' gov.in  dk fuekZ.k fd;k x;kA blds ek/;e ls vke ukxfjd vkWuykbu ,oa vkWQykbu viuh 
f'kdk;r ntZ djk ldrs gSA lek/kku iksVZy ij f'kdk;krksa dk isij ysl rjhds ls fujkdj.k miyC/k jgsxk 
bl gsrq lrr fuxjkuh foHkkx }kjk dh tk,xhA 
2- tu&f'kdk;r fuokj.k foHkkx esa ukxfjd viuh f'kdk;rksa dks fuEu nh ek/;eksa ls ntZ djk ldrs gS & 
(i) ukxfjd vkWuykbu ek/;e ls viuh f'kdk;r iksVZy ij baVjusV ds ek/;e ls lek/kku iksVZy ij Loa; 
dk uke rFkk O;fDrxr tkudkjh izfo"V dj f'kdk;r dk fooj.k vkfn ntZ dj ldsaxsA blds lkFk gh ;fn 
dksbZ f'kdk;r ls lEcfU/kr nLrkost gS rks mls Hkh viyksM Hkh djk ldsxsaA ,slh dh xbZ leLr vkWuykbu 
f'kdk;rksa dks foHkkx dks }kjk ijh{k.k dj mi;qDr foHkkx] vf/kdkjh ftys vkfn dks izsf"kr dj fn;k tkosxkA 
(ii) vke ukxfjd fyf[kr :i ls f'kdk;rksa dh tu f'kdk;r fuokj.k foHkkx dks Hkst ldsaxsA lek/kku 
iksVZy ij f'kdk;r ntZ gksrs gh ,d ;wuhd tu f'kdk;r uacj fn;k tk;sxkA ;fn f'kdk;rdÙkkZ }kjk 
f'kdk;r mlds eksckby uEcj@bZ&esy dk mYys[k fd;k x;k gS] rc ml ;wfud ua- dks ,l-,e-,l- esy ds 
ek/;e ls Hkstk tk,xkA ;fn f'kdk;rdÙkkZ dk eksckbZy ua-@bZ-esy miyC/k ugha gS rc tu f'kdk;r dk 
Øekad f'kdk;rdrkZ dks Mkd ds ek/;e ls izsflr fd;k tk;sxkA 
3- tu f'kdk;r fuokj.k foHkkx ds vUrZxr f'kdk;rsa fuEufyf[kr L=ksarks ls izkIr gksrh gS& 

 1- jk"Vªifr dk;kZy; 
 2- iz/kkuea=h dk;kZy; 
 3- jkT;iky dk;kZy; 
 4- ek- eq[;ea=h th ds Hkze.k ds nkSjku izkIr vkosnuA 
 5- eq[; ea=h dk;kZy; 
 6- eq[; ea=h fuokl 
 7- eq[; lfpo tulquokbZ 
 8- tu f'kdk;r fuokj.k foHkkx dks ukxfjdksa ls lh/ks vkWuykbu@vkWQykbu izkIr vkosnuA 

4- izkIr f'kdk;krksa dk ojh;rk ds Øe esa mPp ,oa lkekU; Lrj esa foHkkftr fd;k x;k gSA ;|fi mPp Lrj 
dh f'kdk;rksa ds fujkdj.k esa dksbZ le;&lhek fu/kkZfjr ugha dh xbZ gSA ijUrq ;g okafNr gS fd bu 
f'kdk;rksa dh izkFkfedrk esa j[krs gq, leLr fujkdj.k dRrkZ vf/kdkjh /;ku nsaA 
5- fujkdj.k dÙkkZ vf/kdkjh ds vkWuykbu MS'k&cksMZ ij mlds Lrj ij yafcr f'kdk;r ekax ;k lq>ko foHkkx 
dks fofHkUu L=ksrksa ls izkIr gksxh] mUgsa rRdky gh lEcfU/kr foHkkx] ftys ds lacaf/kr vf/kdkjh@foHkkx izeq[k 
vkfn dks vkWuykbu ek/;e ls izsf"kr dj fn;k tk,xkA 
6- vius [kkrs esa izkIr f'kdk;rksa ds voyksdu ds fy, lHkh lacf/kr  vf/kdkjh;ksa ds vkWuykbu vkbZ-Mh- fufeZr 
fd;k x, gSA vf/kdkjh vius ykWfxu vkbZ-Mh- ds ek/;e ls muds [kkrs esa izkIr gqbZ f'kdk;krsa] ekax ;k 
lq>koksa dk voyksdu dj ldsxsaA 
7- f'kdk;r ds izkIr gksrs gh lacf/kr vf/kdkjh f'kdk;r esa lyaXu nLrkost dks MkmuyksM djus ds i'pkr~ 
mlds fujkdj.k dh dk;Zokgh djsxkA 
8- fujkdj.kdRrkZ vf/kdkjh dks dksbZ Hkh f'kdk;r@nLrkost gkMZ dkih }kjk ugha Hksts tka,xsA 
   ,sls leLr nLrkost dks LdSu dj iksVZy ij miyC/k djk;k tk,xk rkfd fujkdj.kdrkZ vf/kdkjh 
vko';drkuqlkj MkÅuyksM dj fujkdj.k dh dk;Zokgh dj ldsA 
9- ;fn fdlh vf/kdkjh dks ,slk izrhr gksrk gSA mlds [kkrs esa izkIr f'kdk;r mlds foHkkx] {ks=kkf/kdkj dh 
ugh gS tc og mls vU; foHkkx dks vkWuykbu gLrkrj.k gsrq ykSVk ldsxkA blds fy, mls vkWuykbu 
fujkdj.k LØhu ij miyC/k ^^vU; foHkkx dh f'kdk;** VSc dk mi;ksx dj lacf/kr vf/kdkjh dk pquko dj 
izsf"kr dj ldsxkA ,slh leLr f'kdk;rsa rRi'pkr ftyk yksd lsok izca/kd ds [krs esa varfjr gks tk;sxhA 
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10- ftyk yksd lsok izca/kd ,sls leLr vkmV vkWQ fMikVZesaV f'kdk;rksa dks ijh{k.k djus ds i'pkr~ lacf/kr 
esa fujkdj.k dRrkZ vf/kdkjh dk pquko dj izsf"kr dj ldsxk rkfd ,slh f'kdk;r lgh vf/kdkjh ds ikl 
igq¡p tk,A 
11- fujkdj.k dRrkZ vf/kdkjh f'kdk;r fujkdj.k ds fy, dh xbZ dk;Zokgh vkWuykbu ntZ dj ldsxkA ,slh 
f'kdk;rksa ekaxh ;k lq>koksa ftu ij vf/kdkjh }kjk fujkdj.k ntZ djk fn;k x;k gks] dh vkaf'kd :i ls can 
dgk tk;sxkA 
12- f'kdk;rksa ij dk;Zokgh ntZ djus gh f'kdk;r fujkdj.kdÙkkZ vf/kdkjh ds [kkrs ls varfjr gksdj 
tu&f'kdk;r foHkkx ds ,Mfeu ds [kkrs esa igq¡p tk,xhA 
13- f'kdk;rksa] ekax ;k lq>koksa ij izkIr mÙkjksa dk ijh{k.k tu&f'kdk;r fuokj.k foHkkxA eq[;ea=kh 
dk;kZy;A eq[; lfpo dk;kZy; ds vf/kdkfj;ksa }kjk fd;k tkosxk rFkk rnkuqlkj fu.kZ; fy;k tk,xkA 
14- ekax ;k lq>koksa ij Hkh vf/kdkfj;ksa dks fu;ekuqlkj fu.kZ; ysdj viuk fujkjdj.k ntZ djuk gksxkA ;gk¡ 
;g crkuk vko';d gS fd fujkdj.k dsoy vkWuykbu gh ntZ fd;k tk ldsxkA vr% i=k ds ek/;e ls 
f'kdk;rksa dk fujkdj.k Hkstus dh vko';drk ugha gSA  
15- ;fn f'kdk;r ij mfpr dk;Zokgh mijkar ukxfjd dks okafNr lsok iznku dj nh x;h gks rc f'kdk;r 
dks Lohd̀r dj fn;k tk,xhA 
16- tgk¡ f'kdk;r esa foHkkx@vf/kdkfj;ksa ls izkIr fujkdj.k viw.kZ gks ;k larks"ktud u gks rc ,slh 
f'kdk;rksa dks tu&f'kdk;r fuokj.k foHkkx }kjk ewyr% okfil izsf"kr dj fn;k tk,xkA rc ,slh f'kdk;rs 
iqu% lacaf/kr fujkdj.kdÙkkZ vf/kdkjh ds [kkrs esa iznf'kZr gksus yxsxhA foHkkx }kjk ,slh f'kdk;rksa dks fdlh 
Vhi ;k funsZ'k ds lkFk Hkh ykSVk;k tk ldrk gSA fujkdj.k dÙkkZ vf/kdkjh ls ;g okafNr gS dh os ,slh 
leLr okil dh xbZ f'kdk;rksa dks lw{erk ls v/;;u dj mudk iw.kZ fujkdj.k dj HkstsA  
17- ,slh f'kdk;rs] ekax ;k lq>ko ftlesa fujkdj.kdÙkkZ vf/kdkjh }kjk ;g mÙkj fn;k x;k gks dh f'kdk;r 
dk fujkdj.k laHko ugha gSA ;k f'kdk;rdÙkkZ ds }kjk ekaxh xbZ lsok mlds vik= gksus ds dkj.k ugha nh tk 
ldrh rc ,slh f'kdk;rksa dks fujkdj.k ;ksX; ugha** Js.kh dk ekudj flLVe ls Dykst dj fn;k tk;sxkA 
18- ,slh f'kdk;r] ekax ;k lq>ko ftUgsa vU; foHkkx dk gksus ds dkj.k fujkdj.kdÙkkZ vf/kdkjh }kjk okil 
dj nh x;h gS dks LFkkukarfjr djus dh lqfo/kk Hkh ,Mfeu yscy ij gksxhA 
19- ukxfjdksa dks mudh f'kdk;r] ekax ;k lq>ko ntZ gksus ds i'pkr~ muds iathdr̀ eksckby uacj ij 
SMS ds ek/;e ls ;wfud tu&f'kdk;r la[;k izsf"kr dh tk,xhA tc f'kdk;r dk iw.kZ fujkdj.k dj 
fn;k tk,xk rc Hkh ukxfjd dks mlds fujkdj.k laca/kh SMS fd;k tk;sxkA lkFk gh f'kdk;rksa dk 
fujkdj.k vkWuykbZu ntZ fd;k tk;sxkA lkFk gh ukxfjd dks muds irsA bZesy ij Hkh tu&f'kdk;r 
fuokj.k foHkkx dh vksj ls fujkdj.k laca/kh i=k izsf"kr fd;k tk,xkA vkosnd iksVZy ij vius vkosnu dh 
tkudkjh Lo;a Hkh ns[k ldrk gSA 
20- LFkkukarj.k dh fLFkfr esa vf/kdkfj;ksa dk ;g nkf;Ro gksxk fd os inLFkkiuk LFky ij PGR Portal ij 
viuk izksQkbZy viyksM djk,A fujkdj.kdÙkkZ vf/kdkjh ftuds [kkrs esa f'kdk;rsa ekax ,oa lq>ko fujkdj.k 
gsrq yafcr gS dks izfr lIrkg yafcr f'kdk;rksa dk C;kSjk SMS ds ek/;e ls muds iathd̀r eksckby uacj ij 

izsf"kr fd;k tk,xk rkfd og uohure fLFkfr ls voxr jg ldsA3 

 mi;qZDr izfØ;k ds ifjikyu dks lqfuf'pr djus ds fy, 'kklu }kjk iwoZ esa gh tk¡p ny dk Hkh 

xBu lqfuf'pr fd;k x;k gSA4  blh rkjrE; esa 'kklu Lrj ij f'kdk;r vkfMV nyksa dk xBu Hkh fd;k 

x;k gSA5 

 
tu f'kdk;r dk iath;u & 
 f'kdk;rdÙkkZ dh tkudkjh] Qksu uacj] uke] miuke vU; uacj] orZeku irk] fuokljr ftyk] bZesy 
vkbZ-Mh] vkosnu dk fo"k;] ;k lanHkZ] f'kdk;r ls lacaf/kr ftyk] rglhy] CykWd] foHkkx] f'kdk;r dk izk:i] 
tu f'kdk;r dk forj.k ;fn dksbZ LdSu dkWih gks rks layXu djsa djus ds funsZ'k dh f'kdk;rdÙkkZ dks fn;k 
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tkrk gSA bl rjg f'kdk;r ntZ gks tkrhA f'kdk;rdÙkkZ dks blds fy, dsoy ,e-ih- lek/kku iksVZy ij 
viuh vkWuykbu f'kdk;r ntZ djokuh gksrh gSA f'kdk;r ntZ djokrs le; iksVZy ij fodYi vkrk gS] 
f'kdk;r ntZ djs] f'kdk;r dh fLFkfr tkusa] vf/kdkjh ykWx bu] fu;e funsZ'k f'kdk;rdrkZ mijksDr esa ls 

p;u dj viuh f'kdk;r ntZ djok ldrs gSA6 
dksbZ Hkh O;fDr lek/kku vkWuykbu dh enn ysuk pkgrk gS rks http://samadhan.mp.gov.in  

ij vkWuykbu viuh leL;k fy[k dj ns ldrk gSA rRi'pkr vkWuykbu vf/kdkjh lEcfU/kr O;fDr ls laidZ 

dj ysxkA7  
 
Conclusions ¼fu"d"kZ½ &  

bl izdkj lq'kklu ds y{; dks izkIr djus dh fn'kk tu f'kdk;r fuokj.k foHkkx }kjk fd;k x;k 
,d lkFkZd iz;kl blfy, gS fd blls u dsoy vf/kdkfj;ksa esa tokcns;rk lqfuf'pr gqbZ gS vfirq blls 
vke O;fDr dks Hkh viuh leL;kvksa ds lek/kku dk vkWuykbZu lek/kku dk ,d O;ofLFkr  eap feyk gSA 
Hkkjr esa iz'kklfud lq/kkjksa dk u;k nkSj 'kq: gks pqd gSA Hkkjr esa baVjusV dk mi;ksx fujarj c< +jgk gSA 
iz'kklu }kjk ftruk T;knk oso vk/kkfjr lsokvksa dk mi;ksx fd;k tk;sxk mruk gh iz'kklu ukxfjdksa rd 
lqxerk ls igq¡p ik;sxkA vr% ;g vko';d gS fd 21 oha 'krkCnh esa yksd iz'kklu esa lwpuk izkS|ksxdh dk 
vf/kd mi;ksx fd;k tk,A 
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