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ABSTRACT:

Social media platforms have become powerful tools
in shaping public opinion and mobilizing social movements
worldwide. They play a crucial role in advancing human
rights by providing marginalized communities a voice and
facilitating global awareness. However, these platforms can
also undermine human rights through the spread of
misinformation, hate speech, and privacy violations. This
paper explores the dual role of social media in promoting and
threatening human rights, examining case studies and
theoretical frameworks to understand its complex impact.
Social media has emerged as a double-edged sword in the
realm of human rights. On one hand, it empowers individuals and communities by amplifying marginalized
voices, promoting awareness, and enabling rapid mobilization for social causes. On the other hand, social
media platforms can facilitate the spread of misinformation, hate speech, and violations of privacy, which
may undermine human dignity and freedoms. This study examines how social media simultaneously
advances and challenges human rights, analyzing its complex influence on global society. Social media has
transformed the way individuals communicate, mobilize, and advocate for human rights worldwide. This
study examines the dual role of social media platforms in both advancing and undermining human rights.
On one hand, social media empowers marginalized groups, facilitates awareness campaigns, and enables
rapid collective action. On the other hand, it also serves as a conduit for misinformation, hate speech,
privacy violations, and online harassment, which can threaten the very rights it seeks to promote. Through
a mixed-methods approach involving case studies, surveys, and expert interviews, this research highlights
the complexities and challenges inherent in leveraging social media as a tool for human rights advocacy.
The findings underscore the urgent need for balanced regulatory frameworks, enhanced digital literacy,
and ethical platform governance to maximize the positive impact of social media while mitigating its risks.
1. See Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (Yale

University Press, 2017), for an analysis of social media’s role in activism and social movements.

2. For data on global social media usage and its influence on public opinion, refer to Pew Research
Center, “Social Media Use in 2023,” accessed June 10, 2025,
https://www.pewresearch.org/internet/2023/04/07/social-media-use-in-2023/.

3. On the challenges of misinformation and hate speech on social media, see Joan Donovan,
“Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2 (2020): 145-160.

4. Regarding privacy concerns linked to social media platforms, consult Shoshana Zuboff, The Age of
Surveillance Capitalism (PublicAffairs, 2019).
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5. For a comprehensive overview of human rights issues affected by social media, see Amnesty
International, “Human Rights and Social Media,” Amnesty International Reports, 2024,
https://www.amnesty.org/en/latest/research/2024/01/social-media-human-rights/.

KEYWORDS: Social Media , Human Rights , Digital Communication , Online Activism , Misinformation ,
Social Influence, Digital Ethics, Public Opinion, Social Movements Media Literacy.

INTRODUCTION

Social media has transformed the way individuals communicate, access information, and engage
with the world. Platforms such as Facebook, Twitter, Instagram, and TikTok have become essential
tools for activism, awareness, and mobilization in support of human rights causes globally.*1 These
platforms enable marginalized groups to voice their concerns, organize protests, and foster
communities that transcend geographical boundaries.”2 For instance, social media played a pivotal role
in movements like the Arab Spring and #Black Lives Matter, highlighting its potential to advance social
justice and human rights.*3 However, social media also poses significant challenges. The rapid spread
of misinformation, hate speech, and online harassment can exacerbate social divisions and violate
individuals' rights to dignity and safety.”4 Moreover, concerns regarding privacy violations and
surveillance by both state and non-state actors undermine trust in these platforms.”5 The dual nature
of social media — as a tool for empowerment and as a vehicle for harm — necessitates a nuanced
understanding of its impact on human rights. This paper explores the complex role social media plays in
both advancing and undermining human rights, examining case studies and theoretical perspectives to
offer a comprehensive overview. This paper explores the dual impact of social media on human
development, focusing on how these platforms both advance and undermine human rights,
communication, and social cohesion. On one hand, social media empowers marginalized voices,
facilitates global activism, and fosters community building by enabling rapid information sharing and
mobilization. On the other hand, it can propagate misinformation, amplify hate speech, and contribute
to social polarization. Through a critical analysis of recent case studies and literature, this study
highlights the complex role of social media as both a tool for empowerment and a potential threat to
human dignity and societal harmony. The paper concludes by discussing strategies for mitigating
negative effects while maximizing the positive potential of social media.

FOOTNOTES

1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 12-20.

2. Clay Shirky, Here Comes Everybody: The Power of Organizing Without Organizations (New York:
Penguin, 2008), 56-60.

3. Rebecca MacKinnon, Consent of the Networked: The Worldwide Struggle For Internet Freedom (New
York: Basic Books, 2012), 101-110.

4. Joan Donovan, “Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2
(2020): 145-160.

5. Shoshana Zuboff, The Age of Surveillance Capitalism (New York: PublicAffairs, 2019), 200-215.

AIMS AND OBJECTIVES
To critically examine the role of social media in either advancing or undermining human rights
and social cohesion in contemporary society. The primary aim of this study is to explore the dual impact
of social media on human rights — how it functions both as a catalyst for positive change and as a
platform that can undermine fundamental freedoms. Specifically, the objectives are to:
e Analyze how social media empowers marginalized communities and facilitates global awareness
about human rights issues.”1

Journal for all Subjects : www.lbp.world



THE ROLE OF SOCIAL MEDIA IN ADVANCING OR UNDERMINING HUMAN VOLUME - 14 | ISSUE - 10 | JULY - 2025

Examine the role of social media in mobilizing social movements and influencing public opinion for
social justice causes.”2

Investigate the challenges posed by misinformation, hate speech, and privacy violations on social
media platforms that threaten human rights.”3

Evaluate regulatory and policy frameworks designed to mitigate the negative impacts of social
media while preserving its potential for advancing human rights.*4

Suggest strategies for maximizing the benefits of social media in promoting human rights and
minimizing its harmful effects.”5

To analyze how social media platforms facilitate the promotion and protection of human rights
through awareness, activism, and community engagement.

To investigate the ways in which social media can contribute to the spread of misinformation, hate
speech, and social division.

To assess the impact of social media on public opinion and societal values regarding human dignity
and equality.

To explore case studies that highlight both positive and negative outcomes of social media usage in
relation to human rights.

To propose recommendations for policymakers, social media companies, and users to mitigate risks
and enhance the positive influence of social media on human rights.

OBJECTIVES:

1.

2.

3.

To analyze how social media platforms facilitate the promotion and protection of human rights
through awareness, activism, and community engagement.

To investigate the ways in which social media can contribute to the spread of misinformation, hate
speech, and social division.

To assess the impact of social media on public opinion and societal values regarding human dignity
and equality.

4. To explore case studies that highlight both positive and negative outcomes of social media usage in
relation to human rights.

5. To propose recommendations for policymakers, social media companies, and users to mitigate risks
and enhance the positive influence of social media on human rights.

FOOTNOTES

1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 34-50.

2. Clay Shirky, Here Comes Everybody: The Power of Organizing Without Organizations (New York:
Penguin, 2008), 75-90.

3. Joan Donovan, “Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2
(2020): 150-165.

4. Susan Crawford, The Future of Truth and Misinformation Online (Harvard University Press, 2021),
112-130.

5. Amnesty International, “Human Rights and Social Media,” Amnesty International Reports, 2024,
https://www.amnesty.org/en/latest/research/2024 /01 /social-media-human-rights/.

REVIEW OF LITERATURE

The influence of social media on human rights has been a subject of extensive scholarly interest

in recent years. Researchers have emphasized both the empowering potential and the risks associated
with these digital platforms. Tufekci (2017) highlights how social media serves as a powerful tool for
grassroots mobilization, enabling activists to coordinate protests and amplify marginalized voices on a
global scale.”1 Her work underscores social media’s role in democratic participation and social justice
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movements, citing examples such as the Arab Spring and the #MeToo movement. Similarly, Shirky
(2008) argues that social media disrupts traditional power structures by facilitating decentralized
organization and collective action.*2 His analysis stresses the democratizing effects of networked
communication, which can enhance awareness and advocacy for human rights causes. However, the
literature also points to significant challenges. Donovan (2020) discusses the proliferation of
misinformation and hate speech on social media, which often undermines democratic values and
exacerbates social divisions.”3 She examines how these harmful contents threaten individual rights and
social cohesion.

Zuboff (2019) introduces the concept of “surveillance capitalism,” emphasizing how social
media platforms monetize user data, raising serious concerns about privacy and autonomy.*4 This
commodification of personal information can lead to exploitation and violation of human rights.
Amnesty International’s recent reports (2024) provide a comprehensive overview of how social media
both aids human rights defenders and poses risks through online harassment, censorship, and state
surveillance.”5 These reports advocate for stronger regulatory frameworks to balance innovation with
rights protection.In summary, the existing body of literature presents a nuanced view of social media’s
role in human rights, recognizing its capacity for empowerment alongside significant risks that require
careful management.

Footnotes

1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 25-55.

2. Clay Shirky, Here Comes Everybody: The Power of Organizing Without Organizations (New York:
Penguin, 2008), 60-85.

3. Joan Donovan, “Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2

(2020): 145-165.

Shoshana Zuboff, The Age of Surveillance Capitalism (New York: PublicAffairs, 2019), 180-220.

5. Amnesty International, “Human Rights and Social Media,” Amnesty International Reports, 2024,
https://www.amnesty.org/en/latest/research/2024 /01 /social-media-human-rights/.

-

RESEARCH METHODOLOGY

This study employs a mixed-methods research approach to comprehensively analyze the dual
impact of social media on human rights. Both qualitative and quantitative data collection techniques are
utilized to gain in-depth insights. The qualitative component includes content analysis of social media
posts, campaigns, and movements related to human rights issues. Case studies such as the Arab Spring,
#Black Lives Matter, and online hate speech incidents are examined to understand social media’s role in
activism and its potential for harm.”1 In addition, interviews with human rights activists, social media
experts, and policy makers provide valuable perspectives on the challenges and opportunities
presented by these platforms.”2 Quantitatively, surveys are conducted to measure public perception
regarding social media’s influence on awareness, misinformation, and privacy concerns. Statistical
analysis helps identify trends and correlations between social media usage patterns and attitudes
toward human rights.*3 Data triangulation ensures reliability and validity by cross-verifying
information from different sources and methods. Ethical considerations, including informed consent
and privacy protection of interviewees and survey participants, are strictly followed throughout the
research process.”4 Finally, policy analysis is performed to evaluate existing regulatory frameworks
addressing social media governance and their effectiveness in safeguarding human rights.A5 This
multifaceted methodology enables a balanced and nuanced understanding of social media’s complex
role in advancing or undermining human rights.

Footnotes
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1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 70-90.

2. Clay Shirky, Here Comes Everybody: The Power of Organizing Without Organizations (New York:
Penguin, 2008), 95-110.

3. Pew Research Center, “Social Media and Public Perception Survey,” accessed June 12, 2025,
https://www.pewresearch.org/internet/2023/04 /07 /social-media-use-in-2023/.

4. American Psychological Association, Ethical Principles of Psychologists and Code of Conduct (2020),
https://www.apa.org/ethics/code/.

5. Susan Crawford, The Future of Truth and Misinformation Online (Harvard University Press, 2021),
135-155.

STATEMENT OF THE PROBLEM

Social media has revolutionized communication and information dissemination, profoundly
impacting the promotion and protection of human rights. While these platforms provide unprecedented
opportunities for marginalized voices to be heard and enable rapid mobilization for social justice, they
also pose serious challenges. The widespread circulation of misinformation, online hate speech, and
privacy infringements threaten to undermine human rights, destabilize societies, and erode democratic
values.”1 Despite the growing reliance on social media as a tool for activism, the extent to which it
advances or undermines human rights remains ambiguous and contested. There is a critical need to
examine the complex dynamics of social media's influence to identify mechanisms that can maximize its
positive impact while mitigating harm.”2 This study addresses the dual nature of social media’s role,
focusing on how it simultaneously acts as a platform for empowerment and a space for rights violations.
The problem also encompasses the challenges faced by policymakers, activists, and platform providers
in balancing freedom of expression with regulation to protect users' rights in a rapidly evolving digital
landscape.”3

Footnotes

1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 15-30.

2. Joan Donovan, “Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2
(2020): 148-160.

3. Susan Crawford, The Future of Truth and Misinformation Online (Cambridge: Harvard University
Press, 2021),110-130.

NEED OF STUDY

The rapid expansion of social media platforms has fundamentally altered how information is
shared and how social movements are organized, making it imperative to understand their impact on
human rights. While social media has democratized access to information and empowered marginalized
groups, it has also facilitated the spread of misinformation, cyberbullying, hate speech, and violations of
privacy rights.*1 These conflicting effects necessitate a thorough examination to guide policy and
practice. Furthermore, with increasing reports of online harassment and digital surveillance, there is a
pressing need to assess the extent to which social media can undermine the very human rights it often
seeks to promote.”2 The study will contribute to identifying best practices and regulatory measures
that balance freedom of expression with protection from harm. In addition, this research will provide
insights for human rights organizations, policymakers, and social media companies to develop effective
strategies that harness social media’s potential as a tool for positive social change while mitigating its
risks.”3 Given the pervasive influence of social media in contemporary society, this study is timely and
crucial to safeguard human dignity and democratic values in the digital age.
Footnotes
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1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 40-55.

2. Joan Donovan, “Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2
(2020): 150-165.

3. Amnesty International, “Human Rights and Social Media,” Amnesty International Reports, 2024,
https://www.amnesty.org/en/latest/research/2024 /01 /social-media-human-rights/.

FURTHER SUGGESTIONS FOR RESEARCH

Given the rapidly evolving nature of social media and its profound impact on human rights,
there remain numerous areas requiring deeper investigation. Future research could explore the long-
term psychological effects of exposure to online hate speech and misinformation on vulnerable
populations.*1 Additionally, comparative studies between different regions and cultures could provide
insights into how social media’s influence on human rights varies across socio-political contexts.”2
Another promising avenue is the evaluation of emerging technologies such as artificial intelligence and
algorithms used by social media platforms to moderate content and their effectiveness in protecting
human rights without infringing on free speech.”3 Research could also focus on the role of government
policies and international regulations in shaping social media practices to enhance accountability and
transparency.”4 Furthermore, studies on digital literacy programs and their impact on empowering
users to critically engage with social media content may offer practical solutions to mitigate the adverse
effects of misinformation and online abuse.”5 These suggested research areas will contribute to a
comprehensive understanding of how social media can be harnessed responsibly to advance human
rights globally.

Footnotes

1. Joan Donovan, “The Psychological Impact of Online Hate,” Journal of Digital Media & Policy 12,
no. 1 (2021): 95-110.

2. Rebecca MacKinnon, Consent of the Networked: The Worldwide Struggle For Internet Freedom
(New York: Basic Books, 2012), 180-210.

3. Safiya Umoja Noble, Algorithms of Oppression: How Search Engines Reinforce Racism (New York:
NYU Press, 2018), 75-100.

4. Susan Crawford, The Future of Truth and Misinformation Online (Cambridge: Harvard University
Press, 2021), 140-165.

5. UNESCO, Digital Literacy and Human Rights Education (Paris: UNESCO Publishing, 2022),
https://unesdoc.unesco.org/ark: /48223 /pf0000373452.

Scope and Limitations

The scope of this study encompasses an in-depth analysis of how social media platforms
influence the advancement and undermining of human rights globally. It covers various dimensions
including activism, awareness campaigns, misinformation, hate speech, privacy concerns, and
regulatory frameworks. The study primarily focuses on major social media platforms such as Facebook,
Twitter, Instagram, and TikTok, considering their widespread usage and influence.*1 The research
includes case studies from diverse geographical regions to understand the varied socio-political
impacts of social media on human rights.*2 However, the study has certain limitations. The rapid
evolution of social media technologies means that findings may become quickly outdated as new
platforms and features emerge.”3 Furthermore, the research relies on available data and literature,
which may not fully capture the informal or underground use of social media in authoritarian regimes
where censorship is prevalent.”4 The study also faces challenges in quantifying the direct causal impact
of social media on human rights due to the complexity of social phenomena and the interplay of
multiple factors.”5 Despite these limitations, the research provides valuable insights that contribute to
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understanding the complex relationship between social media and human rights and offers a
foundation for future studies.

Footnotes

1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
Yale University Press, 2017), 20-35.

2. Rebecca MacKinnon, Consent of the Networked: The Worldwide Struggle For Internet Freedom (New
York: Basic Books, 2012), 150-175.

3. Joan Donovan, “Misinformation and Its Discontents,” Journal of Digital Media & Policy 11, no. 2
(2020): 155-165.

4. Freedom House, Freedom on the Net 2024, accessed June 12, 2025,
https://freedomhouse.org/report/freedom-net/2024.

5. Susan Crawford, The Future of Truth and Misinformation Online (Cambridge: Harvard University
Press, 2021), 120-135.

MEDIA AS SOURCE OF KNOWLEDGE

Social media platforms have significantly reshaped how people access, share, and create
knowledge. They provide immediate access to vast amounts of information, contributing to the rapid
dissemination of ideas and the democratization of knowledge. However, these platforms also pose
challenges related to misinformation, echo chambers, and the erosion of critical thinking. This essay
explores both the positive and negative impacts of social media on human knowledge and its role in
advancing or undermining society's understanding.

1. Social Media as a Tool for Advancing Human Knowledge

One of the primary ways social media contributes to advancing knowledge is by providing users
with instant access to a wide range of information. Sites like Twitter, Facebook, YouTube, and LinkedIn
host a variety of content from experts, institutions, and everyday people. These platforms have become
major sources of news, educational content, and scientific discovery. For instance, educators and
researchers can directly share their work with the public, bypassing traditional media channels, which
can sometimes filter or distort information. Social media platforms have enhanced the ability of
individuals to collaborate across borders and cultural boundaries. Scientists, academics, and activists
use these platforms to form communities, share ideas, and crowdsource solutions to global issues.
Hashtags like #BlackLivesMatter and #MeToo, for example, have sparked conversations about social
justice on a global scale, spreading awareness and mobilizing collective action. Platforms such as
Wikipedia, Reddit, and even platforms for crowd-sourced science like Foldit, allow people from diverse
backgrounds to contribute knowledge. This has democratized information, as knowledge is no longer
solely in the hands of traditional gatekeepers such as academic institutions, journalists, or publishers.
Social media provides space for individuals to learn, share, and teach, creating an open-source
repository of collective human knowledge.

2. The Detrimental Impact of Social Media on Knowledge

One of the greatest threats posed by social media is the spread of misinformation and
disinformation. The rapid spread of inaccurate or misleading information can have serious
consequences. During major events like elections, pandemics, or natural disasters, false information on
social media can sway public opinion, affect voting behavior, and even endanger lives. The viral nature
of social media makes it easy for misinformation to spread rapidly before fact-checking can occur. Social
media platforms often create echo chambers, where users are exposed primarily to information that
reinforces their pre-existing beliefs. Algorithms designed to maximize user engagement tend to
prioritize content that aligns with individuals’ previous interactions, leading to "filter bubbles." This
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confirmation bias can prevent individuals from being exposed to diverse perspectives, limiting their
ability to engage critically with information. As a result, these echo chambers can undermine
constructive discourse and hinder the development of a more nuanced understanding of complex
issues. With the convenience of short-form content, such as tweets, memes, and viral videos, social
media often promotes quick and superficial engagement with complex topics. This can undermine
deeper, more critical thinking. The constant bombardment of information, combined with limited
context, may lead people to accept oversimplified narratives without fully considering the evidence or
complexities involved. This "soundbite culture" can erode society's capacity for thoughtful analysis and
informed decision-making.

3. Balancing the Benefits and Risks of Social Media

One of the key ways to mitigate the harmful effects of social media on knowledge is through
media literacy education. Equipping users with the skills to critically assess the information they
encounter online is essential in combating misinformation and encouraging thoughtful engagement.
Media literacy programs can teach individuals how to identify reliable sources, detect biases, and
evaluate the credibility of online content Social media companies also have an ethical responsibility to
ensure that their platforms are not misused. This includes improving the transparency of algorithms,
combating hate speech and misinformation, and providing users with tools to control the content they
see. Platforms should also prioritize the promotion of high-quality, reliable content over sensationalist
or misleading stories. While social media can often foster polarized debates, it can also serve as a space
for productive and meaningful dialogue. Encouraging respectful discourse and promoting diverse
viewpoints can help overcome some of the challenges of echo chambers and misinformation. Users
must be encouraged to engage with content that challenges their views, which can lead to a more
comprehensive understanding of complex issues.

Social media has proven to be both a powerful tool for advancing human knowledge and a
source of significant risks to the integrity of that knowledge. On the one hand, it has democratized
information, connected people across the globe, and facilitated collaborative efforts that have led to
meaningful societal change. On the other hand, it has also contributed to the spread of misinformation,
deepened polarization, and made it easier to manipulate public opinion. To ensure that social media
continues to serve as a positive force in advancing human knowledge, users must take responsibility for
their own media literacy, and platforms must prioritize transparency, accuracy, and ethical standards in
their operations. Ultimately, the power of social media as a tool for knowledge will depend on how it is
used and regulated.

Footnotes:

1. Fogg B. ], & Tseng, H. (1999). The elements of computer credibility. Proceedings of the SIGCHI
Conference on Human Factors in Computing Systems, 80-87.

2. Discusses how credibility is constructed online, relevant to understanding misinformation on social
media platforms.

3. Pennycook, G., & Rand, D. G. (2018). Fighting misinformation on social media using crowdsourced
judgments of news source credibility. Proceedings of the National Academy of Sciences, 115(7),
1535-1540.

4. Explores methods for mitigating misinformation through collaborative verification of news
credibility.

5. Tufekci, Z. (2015). Social media and the decision to participate in political protest: Observations
from the Tunisian Revolution. International Journal of Communication, 5, 759-772.
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Formulation of Concept and Viewpoint by Media:

Social media platforms do more than simply disseminate information—they actively shape how
knowledge is framed, understood, and valued. Through algorithmic curation, content moderation, and
participatory engagement, social media plays a pivotal role in constructing public narratives and
shaping conceptual frameworks. This formulation of concepts and viewpoints can either advance
critical knowledge or, conversely, distort understanding depending on the nature of information shared
and how audiences interpret it.

1. Algorithmic Influence on Perception

Algorithms that govern content visibility on platforms like Facebook, Twitter and YouTube
prioritize engagement over accuracy. As a result, sensational or emotionally charged content is more
likely to be promoted, regardless of its factual basis. This creates a feedback loop where certain
viewpoints are amplified while others are marginalized, skewing public perception. For instance,
Facebook’s newsfeed algorithm has been shown to increase exposure to partisan content, reinforcing
existing beliefs and shaping an individual’s worldview in a biased direction®. These systems influence
not only what people think but how they think about an issue—framing public debates around
emotional or ideological lines rather than evidence and nuance.

2. The Participatory Nature of Concept Formation

Social media allows individuals to contribute to the creation of meaning in real time. Hashtags,
memes, viral posts, and user-generated commentary serve as tools for framing issues. Unlike traditional
media, where editorial control shapes narratives, social media encourages collective meaning-making.
For example, during the Arab Spring and #BlackLivesMatter movements, the formulation of terms like
“digital activism” or “systemic racism” gained traction due to mass social media engagement, helping
reframe societal understanding of these complex issues®. This participatory culture gives power to
users to define and redefine concepts but also opens the door to manipulative framing by interest
groups or coordinated misinformation campaigns.

3. Framing Effects and Agenda Setting

Social media does not just circulate knowledge—it often sets the agenda for what society
considers important. This "agenda-setting" role has shifted from institutional gatekeepers (such as
newspapers and academic bodies) to platforms and influencers. What trends, who goes viral, and what
content receives visibility all influence the conceptual priorities of the public. McCombs and Shaw’s
Agenda-Setting Theory® is more relevant than ever in the context of social media, where trending
hashtags, influencer posts, and platform-generated recommendations set the discourse, often without
transparency or accountability. By constantly framing the context of issues—whether through emotive
storytelling, selective reporting, or curated feeds—social media molds users’ cognitive and emotional
engagement with topics, influencing how knowledge is internalized.

4. Polarization and Epistemic Fragmentation

One of the more concerning consequences of social media’s role in concept formation is
epistemic fragmentation—the breakdown of shared understanding. Users on different sides of
ideological spectrums often receive entirely different "facts" and narratives. Over time, this undermines
the possibility of a common knowledge base. Sunstein (2018) describes this phenomenon as "the daily
me," where people curate their own reality, leading to the creation of competing epistemic
communities*. This fragmentation not only distorts individual understanding but also erodes collective

decision-making capacities in democratic societies, where common ground is crucial.
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Social media functions not merely as a channel for information but as an active participant in
the construction of knowledge and the formulation of social concepts. Through algorithmic
personalization, participatory discourse, agenda setting, and ideological polarization, it profoundly
shapes how individuals and societies interpret reality. Whether this leads to a more informed and
critically engaged public—or a fragmented and misled one—depends on how these platforms are
designed, used, and regulated.

Footnotes

1. Tufekci, Z. (2015). Algorithmic harms beyond Facebook and Google: Emergent challenges of
computational agency. Colorado Technology Law Journal, 13(203), 203-218.

- Discusses how algorithmic curation shapes public perception and reinforces confirmation bias.

2. Freelon, D., Mcllwain, C. D, & Clark, M. D. (2016). Beyond the hashtags: #Ferguson,
#BlackLivesMatter, and the online struggle for offline justice. Center for Media & Social Impact.

- Explores how social media users participate in framing political and social concepts through
activism.

3. McCombs, M., & Shaw, D. L. (1972). The agenda-setting function of mass media. Public Opinion
Quarterly, 36(2), 176-187.
- Foundational theory on how media influences public priorities and the framing of knowledge.

4. Sunstein, C. R. (2018). #Republic: Divided Democracy in the Age of Social Media. Princeton
University Press.

- Examines the role of echo chambers, personalization, and fragmentation in public knowledge and
discourse.
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DISCUSSION

Social media’s role in shaping human rights discourse is multifaceted and complex. On the one
hand, it serves as a powerful platform for advancing human rights by amplifying marginalized voices,
raising awareness, and facilitating grassroots activism.*1 Movements such as #BlackLivesMatter and
the Arab Spring demonstrate how social media can mobilize global support, increase transparency, and
hold authorities accountable.”2 These platforms enable real-time communication and community
building that were previously impossible at such a scale. However, the same mechanisms that enable
social empowerment also create vulnerabilities. The rapid dissemination of misinformation and hate
speech on social media can deepen societal divisions, incite violence, and suppress dissenting voices.”3
The anonymity and reach provided by social media often embolden perpetrators of online harassment,
disproportionately affecting vulnerable groups and undermining their rights to safety and dignity."4
Furthermore, issues of data privacy and surveillance by governments and corporations pose significant
threats to individual freedoms and autonomy.”5 Balancing the positive and negative impacts of social
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media requires effective policy interventions and ethical platform governance. Regulatory frameworks
must protect users’ rights without stifling free expression, a challenge compounded by the global nature
of social media and divergent legal systems.”6 Education and digital literacy also play critical roles in
empowering users to navigate and critically assess the content they encounter online.*7 In sum, while
social media holds tremendous potential to advance human rights, its misuse can equally threaten those
rights. This duality necessitates ongoing research, robust regulatory mechanisms, and collective
responsibility among stakeholders to ensure these platforms contribute positively to human dignity
and justice.

Footnotes

1. Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven:
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CONCLUSION

Social media has emerged as a double-edged sword in the realm of human rights. It offers
unparalleled opportunities for promoting awareness, mobilizing activism, and amplifying the voices of
marginalized communities globally.*1 However, these benefits are counterbalanced by significant risks,
including the spread of misinformation, online harassment, hate speech, and violations of privacy and
autonomy.”2 The complex interplay between empowerment and harm necessitates a nuanced
understanding and balanced approach to social media governance. Effective regulation, combined with
increased digital literacy and ethical responsibility by platform providers and users, is essential to
harness social media’s positive potential while minimizing its adverse effects.*3 Moreover,
collaboration among governments, civil society, and technology companies is vital to uphold human
rights in the digital age."4 As social media continues to evolve, ongoing research and adaptive policies
will be crucial to ensure these platforms contribute constructively to the protection and advancement
of human rights worldwide.*5
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