
 

 
Review of Research 

ISSN: 2249-894X 
Impact Factor : 5.7631(UIF) 

Volume - 13 | Issue - 8 | May - 2024  
 

________________________________________________________________________________________ 
Journal for all Subjects : www.lbp.world 

1 
 
 

TRANSFORMING CONSUMER BEHAVIOUR AND BUSINESS STRATEGIES IN INDIA 
THROUGH VIRTUAL REALITY AND AUGMENTED REALITY 

 
 

Prof. Abhishek Jain 
Assistant Professor T.P.D Malawa College Rampura Phul Mehraj. 

 
 
ABSTRACT :  

Virtual Reality (VR) and Augmented Reality (AR) are 
changing consumer behaviour and business strategies in India. 
These technologies provide experiences that influence 
consumer preferences, brand perceptions, and purchase 
decisions. This paper delves into the trends, applications, 
challenges, and opportunities of VR/AR adoption in India. Key 
insights from the literature review highlight their influence on 
consumer behaviour, including factors such as technology 
acceptance, experiential value, and social influence. 
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1. INTRODUCTION:                   

VR refers to the computer-generated simulation of a three-dimensional environment that users 
can interact with, while AR overlaps digital information onto the real world, leading to enhanced user’s 
perception of reality.(1) VR and Augmented Reality (AR) are rapidly transforming consumer behaviour 
in India. With the increasing availability of VR headsets, AR-enabled devices, and immersive content, 
consumers are engaging with products and services in innovative ways. In the retail sector, VR allows 
customers to virtually experience products before making purchasing decisions, leading to enhanced 
satisfaction and reduced product returns. AR applications in advertising and marketing enable 
interactive campaigns, personalized experiences, and improved brand engagement.        

                                                  

                      
( AI Generated from gencraft.com) 

 
In the entertainment industry, VR/AR experiences offer immersive storytelling, gaming, and 

virtual events, attracting a growing audience seeking novel entertainment options. Education and 
training sectors are leveraging VR/AR for immersive learning experiences, skill development, and 
simulations, enhancing educational outcomes and professional training.       
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  However, challenges such as cost barriers, technological limitations, content quality, and user 
acceptance still need to be addressed for widespread adoption. Government initiatives, industry 
collaborations, and technological advancements are driving the growth of VR/AR ecosystems in India.  
 
2. LITERATURE REVIEW:  

The existing literature on Virtual Reality (VR) and Augmented Reality (AR) adoption and 
consumer behaviour studies provides valuable insights into the impact of these technologies on 
consumer preferences and decision making, with some research specifically relevant to India. Here are 
key findings and theoretical frameworks from this literature: 
1. Technology Acceptance Model (TAM): Many studies utilize the TAM framework to understand 

VR/AR adoption. In a research Chun-Sheng yu in 2005 found that perceived ease of use and 
perceived usefulness significantly influence consumers' intention to adopt AR-based mobile 
applications.(2) 

2. Enhanced Experiential Value: VR/AR technologies enhance experiential value for consumers in 
India. Studies by chih-wen wu (July 2023)(3) highlight those immersive experiences, such as virtual 
try-ons for fashion products or AR-enhanced product demonstrations, positively impact consumer 
engagement and purchase intentions. 

3. Cognitive Load Theory: VR/AR experiences can affect cognitive load and decision making. 
Research by Anubhav Mishra, anujaa Shukla, Nripendra Rana and Yogesh Kumar Dwivedi (march 
2021) in the Indian context suggests that reducing cognitive load through intuitive VR interfaces 
can lead to better decision outcomes and satisfaction among consumers.(4) 

4. Social Influence and Peer Interactions: VR/AR environments facilitate social interactions and 
peer influence. Studies by  kamaldeep Singh (sep.,2021) show that social factors, such as 
recommendations from peers or social media influencers in VR/AR platforms, influence consumer 
preferences and behaviour in India.(5) 

5. Virtual Showrooms and Online Retail: VR/AR-based virtual showrooms and online retail 
experiences are gaining traction in India. Research by Fahmi (2020) suggests that virtual 
showrooms offering immersive product displays and personalized shopping experiences lead to 
higher purchase intentions and customer satisfaction.(6) 

6. Entertainment and Gaming: VR/AR in entertainment and gaming industries significantly impact 
consumer behaviour. Studies by Yogesh K. Dwivedi and Samuel Ribeiro-Navarrete demonstrate that 
immersive gaming experiences and AR-based entertainment content attract and retain users, 
influencing their media consumption habits and preferences.(7) 

 
3. ADOPTION OF VR/AR IN INDIA: CURRENT LANDSCAPE 
1. Business Adoption Trends: 

Various industries in India, such as real estate, retail, healthcare, education, and entertainment, 
are actively integrating VR/AR technologies into their operations. Real estate firms use VR for virtual 
property tours, enhancing customer experiences and reducing physical site visits. Retailers employ AR 
for virtual try-ons, product visualization, and interactive marketing. Healthcare providers utilize VR for 
medical training, patient education, therapy sessions, and surgical simulations. Aviation industry use VR 
Simulators for Pilot training. These applications showcase the diverse and impactful ways in which 
VR/AR are revolutionizing industry practices and improving user engagement across different sectors 
in India.  
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( AI Generated from gencraft.com & davinci.ai ) 

 
2. Consumer Adoption Patterns:  

Consumer enthusiasm for VR/AR experiences is surging, particularly in entertainment, gaming, 
education, and e-commerce domains. The surge in VR gaming, AR-enhanced mobile apps, and 
immersive entertainment content, reflecting an expanding consumer market. This trend underscores 
the evolving landscape where VR/AR technologies are not just novel innovations but integral tools 
driving engagement and advancement across diverse sectors, shaping the future of consumer 
experiences and educational methodologies. 

 
3. Technological Advancements: 

The progress in VR/AR hardware, featuring cost-effective VR headsets, AR-enabled 
smartphones, and spatial computing devices, is accelerating adoption rates. Software innovations like 
lifelike simulations, gesture recognition, spatial mapping, and AI-driven experiences are amplifying user 
immersion levels. Moreover, cloud-based VR/AR platforms and 5G connectivity are enabling seamless 
streaming, collaboration, and remote access to immersive content. These advancements signify a 
transformative era where technological synergies between hardware, software, and connectivity are 
driving the widespread integration of VR/AR across various industries, unlocking new possibilities for 
immersive experiences and collaborative environments. 

 
4. Investment and Funding Trends: 

Venture capital funding and investments in VR/AR startups and technology firms in India have 
experienced remarkable expansion. Leading tech industries like Google, Facebook (Meta), Microsoft, 
along with Indian startups like Lenskart are actively channellings investments into VR/AR research and 
development, content creation, and market outreach. Government initiatives such as Startup India, 
Digital India, and Atmanirbhar Bharat are nurturing innovation, entrepreneurship, and digital 
evolution, consequently boost the VR/AR ecosystem's growth trajectory. Increasing Private 
investments and government support in VR/AR helps positioning India as a key player in the global 
VR/AR landscape. 

 
5. Government Initiatives and Policies: 

The Indian government has designated VR/AR as strategic technologies for economic growth 
and digital empowerment. Initiatives like the National Digital Health Mission (NDHM), National 
Education Policy (NEP), and Smart Cities Mission advocate for VR/AR adoption in critical sectors such 
as healthcare, education, urban planning, and smart infrastructure. Tax incentives, research grants, and 
collaboration programs are incentivizing industry-academia partnerships and technological integration 
across various sectors. This proactive stance by the government is not only fostering innovation and 
technological advancement but also propelling India towards a digitally inclusive and technologically 
empowered future, leveraging the potential of VR/AR for societal progress and economic prosperity. 
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4. Influence of VR/AR Experiences on Consumer Behaviour in the Indian Market 
1 Enhanced Product Visualization 

  AR allows consumers to virtually try on clothing, visualize furniture in their homes, or see how 
makeup products would look on their faces. This can lead to increased purchase confidence and 
reduced return rates. VR experiences can take this a step further by allowing consumers to explore 
virtual showrooms or test drive cars in simulated environments. 

 
2 Interactive Experiences 

 AR and VR can gamify the shopping experience, making it more engaging and interactive. 
Consumers can participate in product demonstrations, interact with virtual characters, or even co-
create products in a virtual space. This fosters a deeper connection with the brand and product. 

 
3 Emotional Connection  

AR and VR can create immersive storytelling experiences that evoke emotions and build brand 
loyalty. For example, a VR experience could transport consumers to the origin of a product's ingredients 
or showcase the environmental impact of a sustainable brand. 
 
4 Product Evaluations and Purchase Decisions: 

VR/AR simulations for product demonstrations, virtual try-ons, and interactive showcases allow 
consumers to evaluate products more effectively. For example, virtual furniture placement in home 
interiors or virtual cosmetics try-outs influence purchase decisions by providing a realistic preview. 
Enhanced product information, customization options, and user feedback mechanisms in VR/AR 
experiences contribute to informed purchase decisions and customer satisfaction. 

 
6 Case Studies and Examples: 
 Lenskart: The eyewear brand Lenskart launched an AR app allowing customers to virtually try on 

glasses before buying online, improving the online shopping experience and reducing returns.(8) 
(You may try glasses using link given in references.) 

 Mahindra & Mahindra: The automotive company Mahindra & Mahindra introduces XUV400verse 
on its Metaverse platform using VR for virtual test drives, allowing customers to experience their 
vehicles from anywhere, leading to increased interest and inquiries.(9)  

 IKEA: The furniture retailer IKEA introduced an AR app that lets customers visualize furniture in 
their homes before purchasing, enhancing confidence and reducing uncertainty in buying 
decisions.(10) 

  Designoweb:  
Designoweb is a leading provider of VR and AR-based software solutions. Their Virtual Reality 

Simulation is incredible. Their Welding Simulator & Spray-Painting Simulator are the most popular 
products.(11) 

Several other companies, such as Tata ELXSI, Trezi, and Jadooz, are actively engaged in the 
VR/AR field. 

 
6. Challenges and Opportunities:  
Challenges: 
 Limited access to high-speed internet and advanced hardware devices can hinder widespread 

adoption of VR/AR technologies, especially in rural areas and smaller cities. 
 High costs of VR/AR hardware, software development, content creation, and maintenance pose 

barriers for businesses and consumers, limiting adoption rates. 
 Lack of localized content and cultural relevance in VR/AR experiences can limit engagement and 

appeal to diverse Indian audiences with different languages, preferences, and cultural contexts. 
 Regulatory uncertainties, data privacy regulations, content censorship, and intellectual property 

issues can create legal challenges and compliance risks for VR/AR developers and businesses. 
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 Lack of awareness, technical skills, and familiarity with VR/AR technologies among users, including 
consumers, employees, and educators, can hinder adoption and effective utilization. 

 
Opportunities: 
1. Market Growth Potential: 
 India's large and diverse population, growing digital ecosystem, increasing smartphone penetration, 

and rising tech-savvy youth present immense market opportunities for VR/AR adoption across 
industries. 

 Opportunity: Strategic partnerships, market research, localization strategies, and targeted 
marketing campaigns can tap into India's market potential for VR/AR technologies. 
 

2. Innovative Use Cases: 
 Unique use cases and applications of VR/AR in sectors such as healthcare, education, tourism, 

entertainment, retail, real estate, and training offer opportunities for innovation, differentiation, 
and value creation. 

 Opportunity: Collaboration with industry leaders, startups, research institutions, and government 
agencies to explore and develop innovative VR/AR solutions tailored to Indian market needs. 
 

3. Economic Impact: 
 VR/AR adoption can contribute to economic growth, job creation, skill development, 

entrepreneurship, and technology innovation, driving digital transformation and competitive 
advantages for businesses. 

 Opportunity: Investment in VR/AR ecosystems, talent development, startup incubation, and 
industry partnerships can unlock economic benefits and foster a thriving VR/AR ecosystem in India. 
 

4. Global Competitiveness: 
 India has the potential to become a global hub for VR/AR innovation, content creation, talent pool, 

and market expansion, positioning Indian companies and startups as global leaders in immersive 
technologies. 

 Opportunity: International collaborations, export opportunities, participation in global VR/AR 
events, and showcasing Indian expertise and creativity can enhance global competitiveness in the 
VR/AR industry. 

Overall, while challenges such as infrastructure limitations, cost constraints, content localization 
issues, regulatory concerns, and user education exist, there are significant opportunities for VR/AR 
adoption in India. Strategic approaches, partnerships, investments, and regulatory frameworks can 
overcome these challenges and unlock the transformative potential of VR/AR technologies in the Indian 
market. 

 
8. Suggestions to increase  Consumer Acceptance and Adoption of VR/AR Technologies in India 
1. Educational Initiatives: 
 Educational programs, workshops, and training sessions on VR/AR technologies increase 

awareness, familiarity, and skills among students, professionals, and the general public. 
 Collaborations with educational institutions, industry associations, and government agencies 

promote technology literacy and encourage adoption. 
2. Awareness Campaigns: 
 Promotional campaigns, media coverage, and industry events showcase the benefits, applications, 

and potential of VR/AR technologies to the wider audience. 
 Awareness initiatives by VR/AR companies, tech enthusiasts, influencers, and media platforms 

create buzz, curiosity, and interest in adopting immersive technologies. 
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3. Content Quality and Variety: 
 High-quality content, diverse experiences, and compelling narratives in VR/AR applications attract 

users and drive engagement. 
 Content creators, developers, and studios focus on creating immersive, interactive, and memorable 

experiences that captivate users and encourage adoption. 
4. Affordable Hardware Options: 
 Availability of affordable VR headsets, AR-enabled smartphones, and entry-level devices makes 

VR/AR more accessible to a broader demographic, including budget-conscious consumers. 
 Price reductions, discounts, financing options, and bundled packages further incentivize consumers 

to adopt VR/AR technologies. 
5. User Feedback and Reviews: 
 Positive user experiences, reviews, testimonials, and word-of-mouth recommendations from early 

adopters and influencers build trust, credibility, and confidence in VR/AR technologies. 
 User feedback mechanisms, ratings, and customer support enhance user satisfaction, resolve issues, 

and foster long-term engagement and loyalty. 
6. Promotional Activities and Partnerships: 
 Collaborations with brands, retailers, entertainment companies, and influencers for promotional 

activities, campaigns, and exclusive content offerings drive user acquisition and retention. 
 Strategic partnerships with industry players, ecosystem stakeholders, and platform integrations 

expand reach, enhance value propositions, and create synergies for mutual benefits. 
7. Demonstrations and Experiential Marketing: 
 Interactive demos, experiential marketing activations, and live showcases allow consumers to 

experience VR/AR firsthand, highlighting the immersive capabilities and practical applications. 
 Product launches, events, trade shows, and demos provide opportunities for direct engagement, 

feedback collection, and lead generation. 
8. Regulatory Support and Standards: 
 Clear regulatory frameworks, industry standards, and guidelines for VR/AR content, privacy, 

security, and ethics instill confidence and mitigate concerns among consumers. 
 Government support, incentives, and policies that foster innovation, entrepreneurship, and 

technology adoption contribute to a conducive environment for VR/AR growth. 
In conclusion, factors such as education, awareness, promotional activities, user feedback, 

affordable hardware, content quality, partnerships, and regulatory support play crucial roles in driving 
consumer acceptance and adoption of VR/AR technologies in India. A holistic approach that addresses 
these factors can enhance adoption rates, user satisfaction, and the overall success of VR/AR 
ecosystems in the Indian market. 

 
9. CONCLUSION:  

The research findings indicate that Virtual Reality (VR) and Augmented Reality (AR) 
technologies have a profound impact on reshaping consumer behaviour, business strategies, and 
market dynamics in India. These immersive technologies offer personalized, interactive experiences 
that influence consumer preferences, purchase decisions, and brand perceptions across various 
industries. Businesses are leveraging VR/AR for marketing campaigns, product demonstrations, virtual 
showrooms, training programs, and customer engagement initiatives, leading to differentiation, 
innovation, and competitive advantages. 

The potential impact of VR/AR extends to revolutionizing how businesses interact with 
consumers, deliver products/services, conduct marketing activities, and analyze market trends. These 
technologies enable data-rich experiences that provide valuable insights, behavioral analytics, and 
actionable intelligence for optimizing strategies and decision-making processes. However, addressing 
challenges such as infrastructure limitations, content localization, cost constraints, and user education 
requires continued research, innovation, and collaboration. 
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The importance of ongoing research and innovation in the VR/AR domain cannot be overstated. 
Collaborations between academia, industry, government, and technology providers are essential to 
drive advancements in VR/AR content, hardware, software, standards, and best practices. This fosters a 
vibrant ecosystem of innovation, growth, and digital transformation, ultimately contributing to 
sustainable economic development, digital inclusion, and enhanced consumer experiences in India's 
evolving market landscape. 
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